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Overview

This SVM Policies and Procedures Manual (the “Manual”) includes the policies and
procedures applicable to the SVM Program, including the necessary internet reference
material, contact listing, and useful forms. This Manual replaces any prior publication(s).

When referred to a web site, be sure to review all Terms and Conditions to ensure
compliance.
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Contact Information
Group (SVM) Name Phone Email/Website
Manager Jim Connelly 313-319-4458 | jim.connelly@gm.com
Commercial Wendell Mitchem 313-319-2170 | wendell.mitchem@gm.com
Bus/Ambulance/RV/ Cynthia Mattison 313-303-2580 | cynthia.mattison@gm.com

Mobility/Personal Use

Medium Duty /
Commercial

Bill Schlander

313-910-2527

bill.a.schlander@gm.com

SVM Administration

Fleet Action Center

800-353-3867

svm.mailbox@gm.com

International Fleet
Sales

Kreg Kitchen

510-569-9024

kreg.kitchen@internationalfleetsales.com

Group (Help Desk)

Phone

Email/Website

GM Upfitter Integration

www.gmupfitter.com

Chassis for Export - Inquiries

www.internationalfleetsales.com

GM Mobility Assistance

800-323-9935

www.gmmobility.com

Chevrolet Customer Assistance

800-222-1020

Chevrolet Roadside Assistance

800-243-8872

GMC Roadside Assistance

800-462-8782

Group (Help Desk) Phone Prompt # Prompts
Fleet Action Center 800-353-3867 Prompt 1 If you know your party’s extension
Prompt 2 Business Choice
Prompt 3 FAN Inquiries
Prompt 4 Order Management
Prompt 5 Fleet Service
Prompt 6 Commercial and Fleet Incentives
Dealer Business Center | 888-414-6322 Prompt 1 Sales Incentives, Invoices, COV’s
Prompt 2 Delivery Reporting
Prompt 3 Service trans-vehicle damage in transit
claims, missing labels) Warranty Claims
Prompt 4 Vehicle Ordering / Shipping Status
GM Exchange Reports | 888-337-1010 Prompt 1 Press prompt 1 again (Must advise to
AND SIR Issues open ticket with: FSVM ASMS 11252 for
system issues or missing reports
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Incomplete Vehicle Sale Guidance

Please review this information and report deliveries pursuant to the applicable vocations listed
below. Vehicle reporting should be in accordance with the Dealer Sales Allowance and Incentive
Manual, U.S. Sales, Service and Marketing (SSM) guidelines. Please reference that manual for
further details.

Bus/Ambulance:

The GM Dealer should report deliveries of incomplete vehicles originally ordered by Bus and
Ambulance SVMs in GM’s Order Workbench — Deliver Vehicle (OWB-DV) system at the time of
incomplete vehicle sale. If the end user is not known, the GM Dealer will report the incomplete
vehicle as a fleet sale (035) and add code XFE to the delivery to avoid SFE incentive charge backs
and audits. Fleet deliveries to SVMs may use the SVM bailment FAN 858926. Once the end user is
known, the unit will be re-delivered and OWB-DV will be updated with the correct information and
delivery type.

Recreational Vehicles (RV):

Within ten days of the vehicle arriving at the SVM, the GM Dealer should report the incomplete
vehicle sale in GM’s OWB-DV system. Since the end user is not known, the GM Dealer must deliver
the incomplete vehicle as a small business sale (018) to the applicable RV SVM. Delivery will always
remain as a small business sale (018). No changes are to be made to the sales date or delivery
code. These vehicles will be sold by RV distributors to RV retail customers.

Commercial:

If GM Dealers are flooring incomplete vehicles that have been re-invoiced to GM Dealers inventory
by SVMs, GM Dealer has not transferred title nor received payment for the vehicles based on the
General Motors Dealer Sales Allowance and Incentive Manual, then carrying the vehicles in GM
Dealer inventory is acceptable. Delivery information including delivery type will be determined by the
ultimate end user.

Mobility:

The GM Dealer should report deliveries of vehicles originally ordered by Mobility SVMs in GM’s
Order Workbench — Deliver Vehicle (OWB-DV) system at the time of vehicle sale. Since the end
user is not known, the GM Dealer must deliver the incomplete vehicle as a small business sale (018)
to the applicable Mobility SVM. Delivery will always remain as a small business sale (018). No
changes are to be made to the sales date or delivery code. These vehicles will be sold by Mobility
distributor’s to Mobility retail customers.

Medium Duty Assistance Program (MDAP)

The GM Dealer is required to report deliveries of incomplete vehicles originally ordered by MDAP
Upfitters in GM’'s OWB-DV system at the time of incomplete vehicle sale. If the end user is not
known, the GM Dealer will report the incomplete vehicle as a fleet sale (035) and add code XFE to
the delivery to avoid SFE incentive charge backs and audits. Fleet deliveries to MDAP Upfitters will
use the assigned MDAP GM Fleet Account Number (FAN). Once the end user is known, the MDAP
Upfitter will notify the releasing Dealer and provide the necessary end-user information. Itis GM’s
policy that ALL Medium Duty end users are required to establish a GM FAN regardless of company
size. If the end user does not have a GM fleet account number, the Dealer will be required to apply
fora GM FAN. It is the Dealer’s responsibility to update ALL OWB-DV records by re-reporting the
unit with the secondary GM FAN information. The record must maintain the original 035 fleet
delivery type as well as the original delivery date. If required, a delayed warranty start can be
submitted once the OWB-DV record has been updated. The secondary end-user information on the
revised OWB-DV record and the end-user information on the delayed warranty start information
MUST match to be considered for processing.
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Fleet Tools User ID/Password

As an SVM you must have access to GM Fleet Tools located at
https://www.gmfleet.com/fleet-tools.html.

For new users please click on the link below and complete the required fields.
Email your completed form to your SVM Account Manager.

SVM ID Request
Form Protected.xlsx

GM security procedures require that each user obtain their own unique ID/password.

CREATE COMPLEX PASSWORDS that are difficult to guess by not using common
words, phrases, family member names or birthdates.

KEEP YOUR PASSWORDS AND LOGIN CREDENTIALS SECRET even to trusted co-
workers and administrative assistants. Do not post your password near your computer.

For current users needing assistance with your SVM User ID/Password:

e Click “Forgot Password” and answer the security questions you created
when you signed up.
e If you still require assistance, please contact your SVM Account Manager

IMPORTANT: Passwords expire after 60 days. Make sure you are logging in on a
regular basis to eliminate the risk of being locked out.

SAMPLE OF ITEMS FOUND ON FLEET TOOLS

Order Workbench - System used by dealers to place vehicle orders; manage
inventory; and report vehicle deliveries (sales).

Online Order Guide - Dealer Order Guide for standard equipment, packages, optional
equipment, and technical information.

GM Pricing - Pricing for GM vehicles.

BARS Reprint Request - Allows reprinting of GM Billing and Accounts Receivable
System.

Special Info Reporting (SIR) - System allows dealers the ability to submit requests for
specific vehicles by model and model year. In turn the system allows SVMs the ability to
invoice (via BARS) dealers for the requested vehicle.
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GM Exchange Reports Mailbox - Allows users to view their GM reports (invoices,
warranty, delivery confirmations, incentive memaos, etc.). Primarily for use by business

office and management teams.

SVM Forms

The form(s) are used to apply for and request daily business transactions with the SVM
group. Form(s) should be completed and emailed to the SVM group at
SVM.mailbox@gm.com. If you have any questions or concerns regarding the form(s),
please contact the Fleet Action Center at 800.353.3867 or email

SVM.mailbox@gm.com.

(Please complete the form(s) electronically. Faxed or hand-written form(s) will not be

accepted.)

Click this link for the forms: SVM Forms

Forms

Descriptions

Fleet Release

Used prior to building on chassis. SVM can
elect to remove or add certain codes like VQ,
BID numbers, CAP codes, etc.

Non-Upfit Release

Used when releasing chassis to dealer without
an upfit

Bus SVM Mobility Enrollment

Used for enrolling chassis into the SVM mobility
program

SVM Demonstration Enrollment

Used to secure prior approval from GM before
upfitting a unit to be placed into demo service
(See demo program for details)

General Motors SVM
Demonstration Dealer Operators
Report

Used for each demonstration and retain in the
deal jacket (Demo Enrollment must be
completed, approved, and provided to dealer.
See demo program for details)

Lender Approval to Pre-Build on
SVM Pool Chassis

Used by SVM’s lending institution approving pre-
built chassis

Pre-Build Notification

Used to notify GM of the vehicle(s) being built on
prior to release (Lender Approval to Pre-Build on
SVM Pool Chassis must be approved prior to
submitting this form)

Request for Credit Rebill

Used when moving units from a dealer back into
SVM inventory. *Please note the dealer needs
to write “VOID” on the COV and scan/email
to the SVM mailbox.

SVM Scrapped, Lost or Stolen
Vehicle

Used to notify GM of lost or stolen vehicles in
SVM inventory

SVM Vehicle Movement Request

Used when requesting movement of unit by
SVM or between SVMs
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SVM Business Information Update

Used by SVM each calendar year to
notify GM of any changes to their
business (sample Appendix E)

Ship Through Application

Used by upfitter to request a ship through
location

Several of the forms require electronic signature. Below is a step by step process on

how to sign the form(s).

1. Click on the box next to the “X”

SVM SIGNATURE X
=
GM ACCOUNT MANAGER SIGNATURE X
2. Select “Create a new Digital ID”
Configure a Digital ID for signing X

A Digital ID is required to
create a digital

signature The most secure
Digital ID are issued by
trusted Certificate
authorities and are based
on secure devices like smart
card or token. Some are
based on files.

You can also create a new
Digital ID, but they provide
a low level of identity
assurance.

Select the type of Digital ID:

Configure a smart card or token connected to your
computer

D Use a Signature Creation Device
=

Use a Digital ID from a file

@ Import an existing Digital ID that you have
obtained as a file

o @ Create a new Digital ID
D Creste your self-signed Digital ID

Cancel Continue

3. Select “Save to File”

Digital IDs are typically
issued by trusted providers L]
that assure the validity of

the identity.

Self-signed Digital ID may

not provide the same level

of assurance and may not

be accepted in some use

cases.

Consult with your recipients
if this is an acceptable form
of authentication.
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4. Enter your name and email address

Create a self-signed Digital ID X
Enter the identity Name Enter Name...
information to be used for :
creating the self-signed Organizational Unit  Enter Organizational Unit..
Digital ID.
Digital IDs that are self- Organization Name  Enter Organization Name...
signed by individuals do not E
provide the assurance that Email Address Enter Email...
the identity information is L
valid. For this reason they .
may not be accepted in Country/Region R LEDSTATES v
some use cases.
Key Algorithm 2048-bit RSA e
Use Digital ID for Digital Signatures h
o

5. Enter a password

Apply a password to protect the Digital ID:

Confirm the password:

Y - )
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GM |-Manage
The GM I-Manage site houses important SVM reports. The reports will provide the

SVM with sales and inventory data. Also, included is overage information along with

dealer and customer data. Issues accessing the application contact your SVM Account
Manager.

To enter the site, click on this link: gmi-manage

GM I-M @ irchor
) rehe o
anage Sorporare GM |-Manage @ Corporate
< Services

Cnonge Passworg ‘ Logour

—

/ AITEC INDUSTRIES INC. (M.D.)/ UP56009

Application Login

Reports

Inventory
User ID: Upfitter Sales & Vehicle Inventory Report
Password: Paswwords are Case Sensitive

Logon

Sign-in Menu (you will enter your User ID  Select Upfitter Sales & Vehicle Inventory
“UP59*** or UP56*** and password) Report

GM Fleet 9
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Main Meny

Main Menu

Upfitter Sales & Vehicle Inventory Report
Upfitter Sales & Vehicle Inventory Report

Report Name: [ |
Report Name: [ 1| ot
pfitter 1D:
Upfitter ID: | - i
Area:
Area: | ¥
As of Date:
AsofDate a0y ' MWDDYYYY
Format: [ o0F Forme

Reset Back Create Report (T3 EIEY
Use “Report Name” drop down to select Drop down will list only four reports —
report desired. choose from dropdown

Upfirter Sales & Vehicle Inventory Report

Report Name: [Chevroles Dealer Upfitter Venicle Szles : Inventory Repert |
Upfitter ID: 56009 - ALTEC INDUSTRIES, INC. (M.D.)/
Area: Al

AsofDate:  jaspnovyyy P MwDDAYYY

Format:

Reset Back Create Report

After selection of report — upfitter ID and area fields may default. If not, use upfitter ID
drop down box to select location.

Hain Menu Upfitter Sales ..

Upfitter Sales & Vehicle Inventory Report

Report lame: [Chevrolet Upfitter Summary Report =]
Upfitter ID: 58009 - ALTEC INDUSTRIES, INC. (M.D.)/
Area: | *211 *
&

As of Date:

Format:

Reset | Back Create Report

If the report selected offers options, the dropdowns will populate — (see area dropdown)
Some select upfitters can report on other upfitters. Their upfitter ID field will not default
but will force them to select what upfitter to report.

GM Fleet 10
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in Me: cr Zale —~ 1
Main Wenu Upfitter Sales ... ’f_\ http:/ /webgroup: 7778/ - Cale... !E

Upfitter Sales & Vehicle Inventory Re
P v December 'I IZWW

<<| <| Today >|>>|
Report Name: IChE'-:::let. Upfitter Summar

Upfitter ID: 56009 - ALTEC INDUSTRIES, INC. { Su Mo Tu We Th Fr Sa

area: [1101 7] 01 02 03 04 05

06| 07|08 09 10 11 12

As of Date: e ¥ oo
BorRee] mannanry Y MwoDNYY 13[ 14[ 15[16[17 18 13
Format: | PDF Fo

200121(22 23 24 25 26
27|28/ 29 30 31

Reset Back Create Report

Select Date. Report data is provided monthly. The report will run the reports as they
would look on that date.

Example: If a file is loaded on 8/5/2019 and another on 9/2/2019. If the user, enters 9/2
or later, user will see 9/2 data. If user enters a date between 8/5 and 9/1, user will see
8/5 data. If user enters 8/4 or earlier, the reports will be empty.

liain Menu Upfitter Sales ...

Upfitter Sales & Vehicle Inventory Report

Report Name: |Chevzolet Upfitter Summary Repors =l
Upfitter ID: 56009 - ALTEC INDUSTRIES, INC. (M.D.)/

Area: I 1101 vI

S
AsofDate:  jpnonnn W MWDDYYY

Format:

Reset

All reports come in either PDF or Excel.
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Vehicle Ordering— Ambulance, Bus, Commercial, and Personal Use

As referenced in Article 3.1 of the Specialty Vehicle Manufacturer Converters
Agreement (the “Agreement”). “SVM will submit orders to GM for Vehicles electronically
or in such other manner as may be specified by GM.”

Please visit GM Fleet Tools and select Order Workbench for ordering vehicles.

Order Types:

TSC - SVC Commercial

TSP — SVC Commercial Priority Stock

FRC — SVC Fleet Commercial (bona fide fleet orders, example, CAP/BID)
TSR — Personal Use Stock

TSD — Special Secondary Dealer Code Orders — Recreational Vehicles

Order vehicles using drop down boxes, selecting MY, Division, Distribution entity, etc.

shench § Msain = Order Viehicles > Quick Order
PLAN & FORECAST ORDER VEHICLES MANAGE INVENTORY LOCATE VEHICLES DELIVER VEHICLES REPORTS & TOOLS
Quick Order | @
[EnterBac | o [SelectBAc “| =ne [Enter BFC Ex
BAC: 268272 BFC: 1 Mame: AMERICAN EMERGENCY VEHICLES
This page will allow you to quickly create and submit a preliminary order, request for order or stored configuration
—+ Load Autobook Crder — Manage My Default Setings

RELATED LINKS

Select Model Criteria *indicates required field — Wiew My Preliminary Orders.
— Request for Order List
— Wiew Stored Configurations

Model Year*: Division*: Distribution Enfity*: — Wiew My Allocation =nd
2016 v| | CHEVROLET ALL v| | Select Distribution Entity [V Constrainis
— US On-Line Order'Reference
Allocation Group®*: Order Type*: Guide
L S
Model*:
'
Charge To BAC*: 268272 (Charge To BFC®: 1 Quick Order Interactive mode:
Ship to BAC*: Ship to BFC*: on O oFF ®

Contact the Fleet Action Center or your Account Manager with questions.

GM Fleet 12
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Replacement of Damaged Vehicle Labels and Documents

As stated in part in Article 8.4 of the Agreement, “Even if not required by law, SVM will
affix a properly located Information Label, consistent with Federal Motor Vehicle Safety
Standards, to each End Product for either an altered or completed vehicle, according to
the specifications established by the National Highway Traffic Safety Administration.”
SVM is responsible for ensuring the compliance of each End Product with FMVSS and
other applicable regulations as well as the requirements of the Federal Motor Vehicle
Safety Act. SVM is responsible for certifying the compliance of such End Product with
the FMVSS and other applicable laws and regulations, as necessary.

If a vehicle label is damaged and you need a replacement, you must:

1 Send a request for replacement of the damaged vehicle label to the Upfitter
Integration website, Upfitter Integration.

2 Include the 17- digit VIN and the label name and your upfitter codes in the

request.

(Upfitter codes: 13-59xxx, BAC xxxxxx or 48-56xxx, BAC XXXXXX)
3 E-mail a copy of your request confirmation to your SVM account manager
with a picture of the damaged label.

Label Information Examples:

Altered Certification Label

GM Price Label Information

**ALTERED VEHICLE™"
Label for GM content only
See Dealer about non-GM content

15 “u' 20

GM COMPLETE Label
2= 101 1000477485 REPRINT

&M HFD BY GENERAL MOTORS LORP
’E.\"ES GEWR FAT GAWR RR

BVWR
2380 16 1043 16
w“nie

Sz LB

THIS VEHIDLE CONFORTIS TO ALL AP
VEHICLE SAFETY, BUMPER, RND
EFFECT ON THE DATE OF MANUF
1G6KDSTY26U156236  vvee: passcan

Notes:

*SVM installation required.

FHEER VRIBCLE A AL B

| i
ARD AS ALTERED IT COMFORNIS TC:
[ MOTGR VEHIGLE SAFETY, FUBIFER

| D THEFT PROVENTION STASDARCS
| AFPELTED BY TRE MTERATIONAND

]
| VMG 114 15 CMARGED DI LT D
oA

MOTOR
ANDARDS 1N

SVM Label

ALUAPFPLERBUE U S A FEDERAL

WU N

w5 R

RIS B kPR
Y
ATERMEEDIUE (1)
TIHES,
HME i PR
PRl COLD
AEHLEDTE (2
TIRES,
NS ot
i GO,
At RS,
o EAm e, KPR,
Pl G0,
e TR

=Requires protective cover application.
*Must be lettered in block CAPITAL letters
and numerals not less than 2_4mm high.
=See www.ntea.com for more detalls.
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Final Stage Certiication Label

GM Price Label Information SVM Label

10 oY
~—INGCOMPLE IE VEHIGLE™ — i
Label for GM content only DATL GF AIRASS. 7
See Dealer about non-GM content N

2595KG
1GEEH36YI6USS0002 vv
MODEL: K088

®

TIRE AND LOADING INFORMATION

((SEATING CAPACITY ; TOTAL | FRONT | REAR )

The combnned meght of sccopants and caege okl naver dacend Ky oo 33

TiRE SiE (04D TIRE PRESSURE SEE OWHER'S
FRONT | MANUAL FOR
REAR ADDETIONAL
SPARE INFORMATION
MNotes:

«GVYWR 10,000 [bs or less.

=Requires protective cover application.
«Must he lettered in hlock CAPITAL letters
and numerals not less than 2.4mm high.
=See ywyw ntea com for mone details.
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A Mercury Label must be installed on vehicles being sold in the following states:
Vermont

Maine

Connecticut

Maryland

New York

Rhode Island

Louisiana

Massachusetts

Minnesota

GM Fleet 14
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How to View Recall and Field Actions

e

c ===

——

Order Workbench and the Vehicle Locator System will display all field actions and recall
notices to SVM’s for vehicles in stock. Once a recall / field action is known by an SVM,
they are responsible to address the issue before moving the vehicle. If the vehicle is
designated to go to a Dealer, the Dealer must close the action before being able to

report the delivery.

Below will outline the process to view recall and field actions for units in SVM inventory.

In order to view Recalls / Field
Action notifications in OWB, users
must enter the OWB Main Page.

> OWB Main

Once in OWB Main Page, click on
the menu item titled “View Orders
Preliminary” under the “Manage
Inventory” module.

GM Fleet
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PLAN & FORECAST

— Plan & Forecast Main +
— View Sales History +
— View Sales Effectiveness +

— View, Update, or Approve
Consensus +

ORDER VEHICLES

— Order Vehicles Main +
— Configure a New Vehicle
— Quick Order +

— Load AutoBook Order +

— View Consensus Status + — Manage.GM Stored

T View and Approve Port
Consensus +

View My Allgcation and
Constraints +

LOCATE VEHICLES DELIVER VEHICLES

— Deliver Vehicles Main +
— Report a Vehicle Delivery +
— Change a Reported Delivery +

— Locate Vehicles Main +
T Locate Vehicle +

— Search Delivery Transactions +

— Report Demo Status +

— Submit Incentives +

— Transfer a Vehicle +

— Maintain Sales Staff List

— Maintain Lessor / Company
Name List

— Manage Queued Transactions

MANAGE INVENTORY

— Manage Inventory Main +
— View Request for Order List +
— View Orders: Preliminary +
¥ View Orders: Placed +

— View Orders: In System +

= View Orders: In Transit +

— View Orders: In Stock +

= View Orders: All +

— Go to Vehicle Order Inquiry +
= View Stored Configurations +
— Manage Trade Request +

REPORTS & TOOLS

— Reports & Tools Main +

¥ Consensus Tracking Report +

¥ National Constraints Report +

® Upload National Constraints
Report +

® Dealer Constraints Distribution
Report

¥ Weekly Order Placement Report

— Maintain Planned Send to OM
Dates

— Allocation Period Report

— Corvette Museum Report

® Create a Report +

— View Delivery Transaction
Hourly Report +

— Edit Related Content

15
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View My Preliminary Orders

[Entereac | o [selectBac . V| =ns [Enter BFC m

BAC: 132015 BFC: 1 Mame - SUPREME CORPORATION - INDIANA

Once in the View My
Preliminary Orders
screen, select the

appropriate “Model
: [ ’)
Cr'terla to enable a' Select Model Criteria (* indicates required fizld) —  Manage My Defzult Setiings
search of all the vehicles
. Year *: Division *: Distribution Entity *:
in your BAC from Event [2n | [cHEVROLET ALL v [au v
1100 to Event 5000 _
Allocation Group *: Order Type *:
[an v [au v

And you may also specify up to 5 Order Numbers that match the model criteria abowve:

| | | | | | | | |

Order Number:

View My Preliminary Orders |@
[EnterBAC | or [SelestBAC. oo W] ene [EmterBFC m
BAC: 132015 BFC: 1 Name - SUPREME CORPORATION - INDIANA

Select Model Criteria (* indicates required fisld — Manage My Defsult Settings RELATED LINKS

Year = Division *: Distribution Entity *: FOS (Fleet Ordar Status)

‘AH v| | CHEVROLET ALL V| ‘AII [V View National Constraints Report
Inventory Furification

Allocafion Group *: Order Type *: Total Availability Report

[au w| [an v

And you may also specify up to 5 Order Numbers that match the model criteria above:

Order Number:

GET DATA

45{ Notice: You have vehicles with open product recalls In Transit or In Stock.

—= id C constraint M timestamp emor 1 price subject to change
If there are vehicles in your inventory that
have open Recalls / Field Actions, there will
be a message at the top of the Ml Grid

ry" orders that match the above criteria

OWB will highlight Open Recalls for vehicles that are “In Transit” (Event 3800 — 4999) or “In
Stock” (Event 5000 - 5999). The information is loaded nightly from the Global Warranty
System.

GM Fleet 16
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If there are Recalls, a To view specific details of the Recall / Field
column will be presentin Action and identify the vehicles impacted,
the MI Grid titled “Field click on the “In Transit” and/or “In Stock”
Actions”. This column will tabs of the MI Grid.

not appear if there are No
Recalls / Field Actions.

with open product recalls In Transit or In Stock.

e subject t

TRV2010- 1254 PM EDT & &0

1 1 GOTO Next » Last »
Field O™ Order Age of Primary A
Row Action Assigned | Config | Stock  Type MSRP Inventory | Color S¢
Num | 1] Order # 1| t) 03] [No.ti!tl VIN 1] wiDFCt 1] DAN 1] | Model 1] | 11 tl Ci
1 | WCSW2 TSC | 1GB4KVCYIKF242244 | $53,315.00 OMX CKI8043 | o9 GAZ
2 WMNGNS TSC | THTHKUPVKIKHSSS5104 | $58.301.04 0010 | CKS50043 | 15 GAZ
3 WHPZTV TSC | 1GBOGRFGSK1242823 | $34.500.00 cuT CG33503 | 151 GAZ
- wJTQSs TSC | IHTKHPVIQKHS11147 | $58.071.64 S40RW | CC20043 | 115 GAZ

An Explanation Point (!) will
be present in the row of
every vehicle with an open
Recall / Field Action.

The Red Explanation Point (!) is for safety related Recalls / Field Actions.
The Blue Explanation Point (!) is for service related Recalls / Field Actions.
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Clicking on the Explanation Point (!) will
open a window with details explaining the
Recall / Field Action

"
(@ Recall Detail Information - Internet Explorer [=ol@] = |
F=—u_ %

0 https://www.autopartners.net/apps/naowb/naowb/jsp/Managelnventory/mi_02g.htm?data0=color:r* Type: %20Product%20Safety%20Rec @

j| Field Action Detail Information =

a

egend: 1 price subj) 1GB4KVCYIKF242344

of 07/2372019) Product Safety Recall

i N182206310
- Previous Original Number: N182206310
Description: Diesel Engine Block Heater Cord
Field Release Date: 0412672019
:z; 'f.cﬁon onder s Status: Open
1 1 WCSWV:
2

3 WHPZTY m

4 wJiToeg © 2008 General Motors. All Rights Reserved.
L | woswMi

} ‘ \ o This is an example of Red Explanation Point
: Hose meaning a Product Safety Recall.

) View Dats as Graph

cn FAQs  Sitd|

N

Select Model Criteri & Recall Detail Information - Intemnet Explorer R (sl = |
Year *: »gﬁhnps www.autopartners.net/apps/naowb/naowb/jsp/Managelnventory/mi_02g.htm?datal=color:b* Type: %20Service %20 Update%:20Bu ﬁl
Allocation Group *: 8
All
Number of items: 1
VIN: 1HTKHPVK7KHE11323
And you may also s|
Type: Service Update Bulletins
Order Number:
- Number: N192219160
Original Number: N192219160
Description: Rear Axle Housing Breather Not Properly Installed Exp W/ Base Warranty
Release Date: 07/19/2019
Status: Open
Notice: You have vehicid|
Legend: t price g
© 2008 General Motors. All Rights Reserved.
2 weal This is an example of Blue Explanation Point
meaning a Service related Recall.
) View Dats as Graph
ch FAQs u
— —
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In order to view Field Action (Recall)
notifications in Locator users must enter
the OWB Main Page.

~
O
0

t
make informed dec other words, to m

OWB Main

PLAN & FORECAST ORDER VEHICLES

— Plan & Forecast Main + — Order Vehicles Main +
= View Sales History + — Configure a New Vehicle +
= View Sales Effectiveness + — Quick Order +
— View, Update, or Approve — Load AutoBook Order +
Consensus + — View Stored Configurations +
" View Consensus Status + — Manage GM Stored
b A Configurations +
) z::::::u‘:p. e — R-un Pass One P
— View My Allocation and

Constraints +

Once in OWB Main Page, click on the menu
item titled “Locate Vehicles” under the
“Locate Vehicles” module.

LOCATE VEHICLES DELIVER VEHICLES

— Locate Vehicles Main + — Deliver Vehicles Main «

T Locate Vehicle + — Report a Vehicle Delivery +
Change a Reported Delivery +
Search Delivery Transactions +
Report Demo Status +

Submit Incentives +

Transfer a Vehicle +

Maintain Sales Staff List
Maintain Lessor / Company
Name List

Manage Queued Transactions

Va4 Bk g |

|

=g ) omc ==

C S 0 ties — everything from completing consensus
onfiguring vehicleq to ivering v 1 it is designed to give you quick access to the tools and information you need to
n £

C
xe it easier to do bu

siness with GM

MANAGE INVENTORY

— Manage Inventory Main +
— View Request for Order List +
= View Orders: Preliminary +
= View Orders: Placed +

= View Orders: In System +

= View Orders: In Transit +

= View Orders: In Stock +

= View Orders: All +

= Go to Vehicle Order Inquiry +
= View Stored Configurations +
= Manage Trade Request +

REPORTS & TOOLS
— Reports & Tools Main +

¥ Consensus Tracking Report +

National Constraints Report +

® Upload National Constraints
Report +

® Dealer Constraints Distribution
Report

¥ Weekly Order Placement Report

— Maintain Planned Send to OM
Dates

— Allocation Period Report

— Corvette Museum Report

R

® Create a Report +

— View Delivery Transaction
Hourly Report +

— Edit Related Content

The Locate Vehicle functionality can also be accessed thru GlobalConnect.

GM Fleet
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Vehicles you have on the ground (Event
5000) will be displayed in the portion of the
search results grid titled “My Inventory”

Search Criteria 2. Select View: Dealer View v
Year: 2019 Make: Chevrolet, GMC Body Type: Chipper Body A Quick Links R
Combo Body 3 Trading Partners
Contractor Body A
Cutaway Van -
Dmela»I’Landscape “ PRy
Dry Freight
it b Blgdy < (% Manage Trade Packages &
Empty Cargo Van )\ Mensna Trada Danuaste
it Search Crtena +
My Inventory - Upfit Vehicles 2
P Owni Event e Order Other
O O VINOder PEG g?&" Trim Engine Trans ou‘:,g Code ([';agys) Stock # Type Vehicle Price | o= ation
A
= Dovetail Landscape (1 Item)
KS803139 IWT 16y HNF L% MYD 111153 5000 102 TR2301T19 $5830000 =© ’
3 Dump Body (2 Items)
o KE108697 GAZ H2R LsP MW7 5030 385 TR1241T19 TSP  $54623.00 ;Q '
(i ) KF105571 1WT GAZ H2R LSP MW7 111153 5030 378 TR1306T19 TSP $54623.00 4
3 Service Utility Van (2 Items)
K129472 GAZ 93G L% MYD 111153 5000 91 TR2737T19 $0.00 =01
K12901799 IWT GAZ 93G L% MYD 111153 5000 91 TR2736T19 =gt v
Along with the other information displayed on this screen, there are
Red and Blue arrows for each vehicle. Clicking on the Red arrows will
display the VIN details of a specific vehicle and safety and/or service
related Recalls / Field Action together.
The Blue Arrows mean that the specific vehicle does not have any open
Recalls / Field Actions and will display only the VIN details of a vehicle.
GM Fleet 20
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The area highlighted in
represents Recalls / Field Actions
that are Service related.

VIN Specifications - 1GB3KVCY8KF 108697 Select View: | Dealer View v
VIN: 1GB3KVCY8KF 108697 Other Links A
Model Year: 2019 5030-Out of Service +“ Online Order Guide
Maka: Chaviolat WCSTSN &0 Brand Site’s You Tube Channel
Model: 3500HD Silverado btal Price $54,623.00 = Print Invoice

CK36003-Reg Chassis-Cab, ncluding Upfit: ‘ o 9 Look up Incentives by VIN

4WD Order Type: TSP-SVC Commercial Priority
PEG: 1WT-1WT Work Truck Preferred Stock

Equipment Group Age of Inventory: 385 Standard P. Esti A
Primary Color: GAZ-Summit White et

Inventory Status: Available Final Price:  § 54,623.00

Trim: H2R-Base Cloth, Jet Black /

Dark Ash, Interior Trim Total Cash N/A Term: months
Engine: L5P-Engine: 6.6L V8 DuraMax Allowance: APR: %

Diesel, Turbo
Transmission: MW?7-Allison, 6-Speed Cash Down:  §

Automatic
Work Truck Solutions Vehicle Page Payment:

Disclaimer

Payments and other terms are estimates and

Original S Release "
T Number Description are for example purposes only. Tax, title,
e Nbr 5 Date license, dealer fees and optional equipment
Service Update N18219.. 18366  ExRhaust Gas Temperature Sensor - 2018-12-11 Open may not be included.

Bulletins Expires with Base Warranty

»

Vehicle Options
All Options Upfit Details

1WT:  1WT Work Truck Preferred Equipment Group A
9E5:  GVW Rating 13,200 LBS

9J4: Bumper: Rear Delete

9L7: Accessory Electrical Switches

A31:  Power Windows

AET7:  Seats: 40/20/40/ Split Front Bench

AQQ: Keyless Remote Entry

AU3:  Power Door Locks

nan.  ooo.:io (E PSP S 1 ¥

The area highlighted in Red
represents Recalls / Field Actions
that are Safety related.

Required Actions

Once a Recall / Field Action is known by an SVM, they are responsible to address the
Recall / Field Action before moving the vehicle to another non-retail source.

If the vehicle is designated to go to a Dealer, the Dealer must close the Recall / Field
Action before being able to report the delivery.
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New Vehicle Alterations and Incomplete Vehicle Letter

The New Vehicle Alterations and Incomplete Vehicle Letter provides further
information on SVM responsibility and requirements for certifying and labeling a
new motor vehicle relative to its compliance with applicable FMVSS. This
information is relevant to all new vehicles on which SVM will perform further
work, or a new vehicle that the SVM “alters” (as defined in the Federal Motor
Vehicle Safety Act and applicable regulations) between the time it is certified as a
completed vehicle by GM, and the time that it is delivered to the first retail, fleet,
or commercial customer.

The policy and letter can be found by following the steps below.

Click this link: Service Policies & Procedures Manual
Once at the site: Click

Policy
Manuals

Service
Policies and
Procedures

Parts and

Accessories
Policies and
Procedures

Global
Warranty
Management
User Manual

Click

Policy Manuals Q search E

R 5 2

Service Policies & Procedures Service Policies & Procedures Service Policies & Procedures
Manual - General Information Manual - Transportafion, Manual - Customer Assistance,
Vehicle Storage and PDI Policy Training, Tools and TAC Policy

7 | ® [

Service Policies & Procedures Parts and Accessories PAP Global Warranty Management
Manual - Warranty Policy Manual User Manual
Information

GM Fleet 22
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Click (You may have to enter your name, BAC, and accept terms of use.)

Internet Explorer *
What do you want to do with Warranty Policy and
Procedures Information v2.pdf?

Size: 137 MB
From: dealer.autopartners.net

—) Open

The file won't be saved automatically.

— Save

= Save as

Cancel

Select Table of Contents section:
1.2.1.7 - Non-General Motors Parts & Equipment and Original Equipment

Additional Information:

Incomplete Vehicles — Identified on the GM vehicle order by the primary RPO
code VXT which will show on the GM Price Label as “INCOMPLETE VEHICLE”.

Complete / Altered Vehicles - Identified on the GM vehicle order by the primary
RPO code “ALP” which will show on the GM Price Label stating a complete or
“ALTERED VEHICLE".

See the Service Policies and Procedure Manual for further details.

Coachbuilders Only - Eligible Vehicles and Conversion Limitations

As published with each Document for Incomplete Vehicle (IVD), stipulations regarding
final chassis length, GVW limitations, and other technical information are noted and
must be strictly adhered to.

Note: Option Code BO5 (Armoring Package) is restricted to government orders only and
is NOT available for dealer ordering. (Eliminate no armored XT5)

Other requirements/restrictions for the short stretch livery (W30), limousine (V4U) and
hearse (B9Q) chassis include:

- No changes to A-pillar inclination/angle

- No changes to air bag locations

- No changes to suspension geometry
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- Completed vehicle must be reflashed due to wheelbase change; software
available through your Cadillac dealer

- CMCs cannot export any vehicles outside of the U.S. or Puerto Rico. All export
sales requests (excluding Canada) must be forwarded to International Fleet Sales (IFS).
IFS will coordinate the GM review and, if approved by GM, CMCs will then sell their
completed vehicle to IFS. IFS must be the exporter of record.

Delayed Warranty Start

General Motors offers extensions to the start of the new vehicle limited warranty date
and/or mileage in select scenarios. Service agents are to submit the Delayed Warranty
Start Form to request this extension. See Appendix A for example.

The form must be submitted electronically to delayedwarrantystart@gm.com. Use of
the form located in this section must be used by all requesting GM and non-GM entities
with active Business Associate Codes (BAC). GM reserves the right to approve or
reject any such request at its sole discretion.

Follow this link to the Delayed Warranty site: Delayed Warranty Start

For additional information on the delayed warranty process:

Click this link: Service Policies & Procedures Manual

Once at the site: Click

Policy
Manuals

Service
Policies and
Procedures

Parts and

Accessories
Policies and
Procedures

Global
Warranty
Management
User Manual
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Cli

Policy Manuals Q Ssearch
Service Policies & Procedures Service Policies & Procedures Service Policies & Procedures
Manual - General Information Manual - Transportation, Manual - Customer Assistance,
Vehicle Storage and PDI Policy Training, Tools and TAC Policy
- GWM
pr— —
O O a
Service Policies & Procedures Parts and Accessories P&P Global Warranty Management
Manual - Warranty Policy Manual User Manual
Information

Click (You may have to enter your name, BAC, and accept terms of use.)

Internet Explorer X
What do you want to do with Warranty Policy and
Procedures Information v2.pdf?

Size: 137 MB
From: dealer.autopartners.net

—) Open

The file won't be saved automatically.

— Save

— Save as

Cancel
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Click

== ) oMmc =

able of Contents

1 - Warranty Repairs. Special Coverage Adjustments and Courtesy Transportation

TRT Repairs. Special G Adi Polici Specif

=3 . a0 = (]

AMENDED ARTICLE - PUBLISHED FEBRUARY 12. 2019

112 -Warranty Extensions.  ....... . ... ...

ervice Adgent Responsibility
Conjunction with Warranty Repairs
11.5 - Discontinuance of and Change in Product  ........................
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Disclosure of Vehicle Modification / Use or Sale of Non-GM Parts and Accessories
and Sale of Non-GM Service Contracts

As a reminder, Article 8.5 of the Agreement provides that: “If a SVM modifies a new
motor vehicle, or installs any equipment, accessory, recycled part or part not supplied
by General Motors, SVM will disclose this fact on the purchase order and bill of sale,
indicating that the modification, equipment, accessory or part is not warranted by
General Motors or, in the case of a service contract, the coverage is not provided by
General Motors or an affiliate.” The SVM must comply with this requirement.

See below for an explanation of the process and copy of the customer
acknowledgement form. (Excluding Cadillac Master Coachbuilders see Appendix E for
customer acknowledgement form)

Click this link: Service Policies & Procedures Manual

Once at the site: Click

Policy
GELTTELS

Service
Policies and
Procedures

Parts and

Accessories
Policies and
Procedures

Global
Warranty
Management
User Manual

Click
Policy Manuals Q Search H

Rlsg

Service Policies & Procedures Service Policies & Procedures Service Policies & Procedures
Manual - General Information Manual - Transportation, Manual - Customer Assistance,
Vehicle Storage and PDI Policy Training, Tools and TAC Policy

] (&

Service Policies & Procedures Parts and Accessories P&P Global Warranty Management
Manual - Warranty Policy Manual User Manual
Information
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Click (You may have to enter your name, BAC, and accept terms of use.)

Internet Explorer X

What do you want to do with Warranty Policy and
Procedures Information v2.pdf?

Size: 137 MB
From: dealer.autopartners.net

Open

The file won't be saved automatically.

— Save

— Save as

Cancel

Click
K

9.3 = DISCIOSUIE . ...
5.3.1 - Disclosure of Vehicle Modification, Use or Sale of Non-General Motors
Parts and Accessories and Sale of Non-General Motors Service Contracts
5.3.2 - Disclosure of In-Transit Damage and Vehicle Theft ..................
5.3.3 - Disclosure of Warranty Repairs Prior to Delivery . ....................
5.3.4 - Disclosure of Warranty Status to Purchasers of Service Agent
Demonstrators. Special Event or Company-Used Vehicles ..................
5.3.5 - Disclosure - Reacquired Vehicles .......... ... .. ... ... ... ... ......
5.3.6 - Refurbished and Remanufactured Parts ...........................
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As referenced in Article 4.1 of the Agreement, “Upon receipt of Vehicles, SVM will

Vehicle Delivery / Care of Vehicle and Storage

===
==

inspect each Vehicle for damage or a shortage of parts and SVM will accept custody of,

and execute an appropriate receipt for each Vehicle. SVM agrees to resolve any

damage or warranty claims in accordance with the GM Service Policies and Procedures

Manual.” The manual can be found at the link below.

Section 4.2 of the Agreement says in part, “SVM will keep and maintain each
Vehicle delivered to it in safe storage (including, as appropriate, in a defined area
enclosed by an adequate fence and protected by security personnel to the extent
appropriate in that vicinity)”. The Section goes on to say, “SVM must ensure that
Vehicles do not deteriorate from a like new condition in appearance or quality
during the period of SVM's control, and GM retains the right to inspect SVM’s

storage areas upon reasonable notice.”

See Appendix C for examples of forms.

For additional information on the vehicle delivery and care of vehicle and storage:

Damage in Transit reference card link:

ki

Damage in transit postcard 3 11.pdf

Click the link: Service Policies & Procedures Manual

Once at the site: Click

GM Fleet
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Click

Policy Manuals

Q Ssearch

R5 |

Service Policies & Procedures Service Policies & Procedures Service Policies & Procedures
Manual - General Information Manual - Transportation, Manual - Customer Assisfance,
Vehicle Storage and PDI Policy Training, Tools and TAC Policy
— GWM
pr— —
2]
O
Service Policies & Procedures Parts and Accessories P&P Global Warranty Management
Manual - Warranty Policy Manual User Manual
Information

Click (You may have to enter your name, BAC, and accept terms of use.)

Internet Explorer X
What do you want to do with Warranty Policy and
Procedures Information v2.pdf?

Size: 137 MB
From: dealer.autopartners.net

—) Open

The file won't be saved automatically.

—> Save

— Save as

Cancel
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Field Product Reports

To report quality or other issues observed on your vehicles to the GM vehicle brand
quality team, use the “Field Product Report” process. Instructions are available through
gmfleet.com.

Click link: GM Fleet Tools

Select:

Service Manuals / Bulletins (512000

Vehicle publications including: service manuals, owner manuals, labor time

guides, accessory guides, transmission repair guides, etc.

Select Model Year, Make, and Model and click next

Region: North America E|

-
bl Service Information
Language: English (USA) E

To view a publication, enter a VIN or select year, make and model, then click 'Next',

VIN: Note: All VIN are 17 characters in length

Year: 2015 E Make: Chewrolst E| Model: |Express E

Select other options:

@ See the newest bulletins, campaigns and preliminary information in New Bulleting ¥XXURGENT#*#: Please click here to read
about the keyword search anomaly.

Find a document by its ID, bulletin or campaign # in Number Search
Note: If entering a VIN does not produce

’@I Find bulletins, campaigns and preliminary information by Year Range + Model + Keyword a match to service publications, select
= the vehicle from the year, make, model
1Yy Select and view a Uit Repair, Specialty Publication, or Transmission Technical Guide dropdown menu.

Select and view a User Guide Click here to view TechLink.

=

Eﬁ Send us your feedback
[

Help
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Select Service Manual/Bulletins Express, Savana Manual

M
21 Service Information

Select a vehicle publication to view:

ervice Manual/ Bulletins
Express, Savana Service Manual {8765455)

Labor Time Guide

G/H Van GLC

Owner Manual
Buick/Chevrolet/GMC InTouch Infotainment System {GMMNA-lLocalizing-U.S/Canada-9234745)
Canadian Limited Warranty and Owner Assistance Information (GMMA-Localizing-Canada-85324042)
Chevrolet Cutaway Chassis Limited Warranty and Owner Assistance Information {GMNA-Localizing-U.5.-9234746)
Chevrolet Express Owner Manual (GMMNA-Localizing-U.S./Canada/Mexico-9159230)
Chevrolet Limited Warranty and Owner Assistance Information {GMNA-l ocalizing-U.5-9159214
Chevrolet Low Cab Forward Limited Warranty and Owner Assistance Information (GMNA-Localizing-U.5.-11119865}
Chevrolet/GMC Canadian Cutaway Chassis Limited Warranty and Owner Assistance Information (GMMNA-Localizing-Canada-
9234757
Chevrolet/GMC Duramax Diesel Supplement (GMMNA-Localizing-U.S/Canada-9234763)
Chevrolet/GMC Express/Savana CNG Compressed MNatural Gas Supplement (GMMNA-Localizing-U.S/Canada-9159237)
Chevrolet/GMC Express/Savana LPG Liquefied Petroleum Gas Supplement (GMMNA-Localizing-U.S/Canada-9159241)
Chevrolet/GMC Savana/Express Airbag Deployment Fones Supplement (GMNA-Localizing-U.S./Canada/Mexico-10365142)
GMC Cutaway Chassis Limited Warranty and Owner Assistance Information (GMMNA-lLocalizing-U.S5.-9234749)

Pre-Delivery Inspection Form
2016 Express

Enter “Field Product Report” in the key word search box

Click: Information for Dealers/Technicians on When and How to Submit a Field Product
and/or Enhancing Field Product Reports with Digital Pictures

M . .
Service Information
2017 Chevrolet Express | Express, Savana Service Manual 9533410

Basic Search [Advanced Search

1 of 1 Bulletins, Campaigns and Prellmlnary Information results displayed.

» Bulletins, Camj ¥ (T REEUIT

reports submitted :

for Dealers,'Techmclans on When and How to Submit a Field Product Report (FPR) (U.S. Dealers Only) Models 2018...that Low Cab Forward trucks should also have Fi

Search matching of these keywerds : DIGITAL PICTURES

Items ~ Diagnostic Trouble Code List  Symptom List Diagn ing Point RPO Code List Fastener Specificatipas=Control Module Refarences

1 of 1 Bulletins, Campaians and Preliminary Information results displayed.

= Bulletins, C: igns and iminary i (1 Result)

Subject: Enhancmg Field Product Reports with Digital Pictures Models: 2018 and Prior GM Passenger...This bulletin is designed to assist you in providing digital pictures in a Field Product Report. ulletin also applies
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GM Trademark Usage

Article 12 of the Agreement (Article 11 for Motor Home and Coachbuilder) contains
Terms and Conditions with respect to GM Trademark Usage. See Article for
specific Terms and Conditions. For your convenience only, GM is providing the
information below to help you understand the proper usage of Marks.

o Approved Mark to be used by SVM

GENERAL MOTORS FLEET
SPECIAL VEHICLE MANUFACTURER

o Approved Mark to be used by Cadillac Coachbuilder

\——— %

MASTER COACHBUILDER

== ) oMmc =

o Above Mark’s may be used only in communications with GM Dealers

o The Mark’s may not be used for End Product labeling or communication with
end users

o Under no circumstances may the Mark”s imply endorsement, approval, or

authorization of End Product
o SVM may not use any other GM Marks

o SVM is not authorized to use any GM Marks, trade dress, website URLS,
rights of publicity, and other intellectual property owned by GM

GM Fleet
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Appendix A (Example of Delayed Warranty Start Form)

===
=

I GENERAL MOTORS VEHICLE INFORMATION |
Vehicle Identification Number: {VIN MUST contain 17 characters)
Vehicle Date: Odometer Reading Diometers Vehicleappli:atiun
LO- nght Duty

1. Date MUST be in (MM/DD/YY YY)

2, (No tenths — check i Kiflometers

* 3. Date — Odometer reading at Hirst retail sale of upfiited (special body/equipment) recreational, political subdivisions or Hght dmiy
-OR-
Date — Odometer reading when vehicle Is placed nservice by a GM aunthorkzed fleet or political subdivision

» 4, RY-Recreational Vehicle, PS-Political Snbdivision, LD-Light Duty

| DEALER/RETAILER INFORMATION

BAC:

Retail Qutlet Business

Mame:
Address:
Street
City State Zip
Phone Retailer's e-mail
Dealer Contact Person
E-Mail Request to: delayedwarrantystart@gm.com
allc WALELILED e LEU U 18 RESILAS e -
or ksues that may need claritication®*#
GM Fleet 34
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Appendix B (Receiving Hours Notification Form)

RECEIVING HOURS NOTIFICATION (FAX or E-mail)

TO -
CARRIER TERMINAL

HAME

ADDRESS
CITY/STATE/PROVINGE
POSTAL/ZIP CODE

FROM -
RECEIVING LOCATION

DEALER CODE

MAME

ADDRESS
CITYFSTATE/PROVIMNCE
POSTALZIP CODE

CONTACT PERSON &
AREA CODE/PHONE MUMBER

INSPECTION HOURS EXTENDED RECEIVING HOURS

FROM TG FROM TO
MONDAY
TUESDAY
WEDNESDAY
THURSDAY
FRIDAY
SATURDAY

[ NON-WORKING HOURS

IF YES, PLEASE INDICATE THE "DROP BOX" LOTATION, WHERE THE VEHICLES ARE TO BE PARKED, AND ANY
OTHER SPECIAL DELIVERY INSTRUCTIONS.

HON-ESTABLISHED
HOLIDAYS

(PLEASE LIST THE MONTH AND DAY)

*THE ABCAWVE HOLIDAYS 00 NOT INCLUDE ESTABLISHED MATIONAL HOLIDAYS OR SATURDAYS/SUNDAYS *

GM Fleet 35
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GEMERAL MOTORS Company TRANSPORTATION CLAIM LETTER OF HOTIFICATION
- DELIVERY AT | GARRIER WEHIGLE IDENTIFICATION WOMBER DELIVERY RECEIPT
o FR CODE DEALERSHIP CODE MO,
mason for Letter of Maobfication Dnlivery Conditions:
— it [Spaacity) he Dlivery Recospl was signed  Vehide Delivered
I:I':E eyl e wilhout exception? Subject to Inspeciion
STl Delermad irsgssction I I'I'EE :TE&
:Insuﬁchm or Mo coples of Dalery Receipt D-:u :Mﬂ
|camier Mame Dealership Name
Addrasas Ackirags
City/State/2ip CitytState Zio
Phone Mumbar Phone Mumbar

DAMAGE EXCEPTION CODES

I

BAEE  TYOE  SEVERMTY AEER T™™FE  SEVERAMY AREA TVE  SEVEAMY AN TYPE SEVERTY
I

AEER  TYDE  EEVERMY AR TYEE  EEVERMY AREA TVEE  SEVEAMY ASEA  TYPE SEVERMTY
I

AFEA, T SEVERITY SEIER TYFE  SEMERAITY ARER TYFE SEVERITY FRIER, TYPE EEVERITY
I

AAEA, TV E SEVERITY ARES TYFE  BEVERITY hREA TYFE SEVERITY NEEM TVPE SEVERTY

REMARKS

SERVICE AGENT REFRESENTATIVE IS TO ENSURE THAT ALL DAMAGES ARE MOTED CORRECTLY.
LETTER OF NOTIFICATION I3 TO BE FAXED OR SENT WA CERTIFIED MAIL WITH RETURN
RECEIPT REQUSTED THE NEXT BUSINESS DAY FOR AFTER HOURS DELIVERIES, OR WITHIN
3 BUSINESS DAYS OF DELIVERY FOR CONCEALED DAMAGE

Seniza Agent Dielwery Carer Delvery
Signature Dugrte __ Slgnature Date

LETTER OF NOTIFICATION

GM Fleet 36
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@ GENERAL MOTORS
RECEIVING / INSPECTION CARD

FRLT f'\-

I" p

4
sTaRT  /
ATILEET | |
URrres

l(

(PLACE VEHICLE ON HCIST FOR
UNDERCARRRIAGE INSPECTION)

DAMAGE AREA CODES

Left { Driver Sid
10 Doce-Left From

11 Door-Left Rear

14 Fendarlet Frant

15 Quarer PanedPickup Box-Ledt
30 Mimror-Quiskde Left

35 Rocker PanelOuter Sil-Lett
38 Purring Board'Step-Left

0 Canter Post Left

72 Lsft Front Tire

75 Leh Front WheeVRAm

74 Left Rear Tre

75 Left Rear Whesl Rim

Rear
Bumpee'Cover'Ext-Rear
Bumger Guard/'Strp-Rear
DecrBack Cargo, Right
Door-Back Carge, Left
Glass Fesr

Tal LightHardhware
Wipers, all
SpollerDeflector-Hear
Parking Sonar System

ERREENES L

GM Fleet
Revision: 2021

', -mn |
| f “wu

) ==

ncor

01 AntennalAnterna Base
18 Front Floor Mats

23 Accessory bagbox

40 Spare TieWheel

52 Deck Lid TalgataHatehback

55 Cargo ArzaiOther

Wheel Covers/ Caps Rings
Tocls/Jack/Spare-Tie Mourt+ Lock

57
84
e

Cuarter PanaVPickup Box-Lett
quarter Panel'Fickup Box-Fight

Rails, Truckbed/Lighfoar
Ferder (Dusd whesl) Rear | elt
Ferder (Dugd whesl)-Rear Right

a8822=ox

Traiker Hitch, Winng Hamess, Tow Hooks

o B8

FIJIeBEE2LISF

88 BBAINRRRNBEB

darH By

5652883808

8
@
67

Right / Passenger Side
Deor-Fight Cergo

Deor-Right Front

Deor-Fight Rear
Fender-Richt Front

Quarter Panel Pickup Bew-Right
Mimor-Cutside Right

Recker PanelOuter sil-Fight
Rureing Board'Step-Right
Cénter Post Fight

Right Rear Tire

Fight Rear WhaoeV/Fim

Right Front Tire

Right Front WheelRim

Front End
BumgerCoven'Ext-Front
Bumger Guard'Strg-Front
Glass Windsheld

Grile

Headight/Coven/Tum Signal
Lamgs-Fog/ DrvingSpat
Heed

SplashPansbspeiler-Front
Wiers, all
Coml

Under Hoed
Battery/Box
Engina Compartment-Other

Rool
Artenna'Antenna Base
Reot

Suneeol T-Tep

VimydConvertinle Top (Teaneau Cover

SpellsnDedector Raar
Luggage Rack (Strgs) Drip rai
Camer Past

Interior

Accessory BagBox
Headiner

Keys

Keyless Remote
AudioVides Playee

TV DVD Screen

Trim Panel-Front Left
CDd Changer Seperate Unit
Trim Panel-Front Bght
Radde Speakers
Deshinstrument Paned
Cuarette LighterAshiray

Interior
68 Carpet-Front
85 Communication'GPS Unit
83 Steering Whael/Alrbag
84 Seat-Front Let
o5 Seat.Front Right
95 Seat-Aear
g7 Carpet-Rear
88 Interor Other

Undercarriage
44 Gas Tank
54 Undercarriage Ot
81 Gas Cap'Cover
80 Frame
91 Exhaust System

DAMAGE TYPE CODES

01 Beu

02 Broken(Excep! Glass)

03 Cut

04 Danted (Paint Beoken)

05 Chipped (Except Ghss )

06 Cracked (Except Glass)

07 Geuged

08 Missing

09 Scufied

10 Interior Staned or Soiked

11 Punchured

12 Scratched (Except Glass)

13 Tom

14 Dented-Pant'Chiome Not Damaged
18 MadngEmblemWeathestrip Damaged
19 Mddng/EmblernWeatheestrp-Locse, Missng
20 Glass-Cracked

21 GlassBroken

22 GlassChipped

23 Glass-Seralched

24 Marker Light-Damagad

25 DecalPaint Stipe-Damaged

29 Contamination, Exterior

30 Flid Spi-Exterior

34 Panal Edge-Chippad

37 Hardware, Exterior-Damaged

38 Hardware, Exterior-Locse-Missing

SEVERITY CODES

1 Damage upto 1inch in lengidiameter
2 Damage 1 -3 inches in lengt/damelsr
3 Ower ¥ and up to and inchadng 6

4 Ower 6" and up 1o and inchding 12°

5 Owar 12"

6 Masing
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Appendix C (InsuranAc\e Certificate)
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GM Fleet

N

dmw

ACOR
N

7

CERTIFICATE OF LIABILITY INSURANCE

DATE MMTRAYYY)
WN2019

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGMTS UPON THE CERTIFICATE HOLDER. TMIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER TME COVERAGE AFFORDED 8Y THE POLICIES
BELOW. THMS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING NSURER(S). AUTHORIZED

IMPORTANT: If e COrtificate NOISHr 18 an ADDITIONAL INSURED, e policy(lea) must have ADDITIONAL INSURED provislons of Be andoned.
It SUBROGATION IS WAIVED, sebject 1o the terme and conditions of the

. cartain policies require an encorsement. A etatement
D CHUNCate C06R NOL COMMEr NGNS 10 thi CHTINCAtS MAIGHT In Bau Of soch - =~ »

m John Doe
3133534122

ABC Insurance Corp Al mnasssaas
123 Sereet -com
3 .

Amytown, USA 48253 — R e L.
3 Insurance Company

SV MWM

123 Sereet msumen o WC Insurance Company

Amytonn, USA 43174 [msunen e OK Insurance Company
COVERAGES CERTIFICATE NUMBER: - REVISION NUMEER:

™2 2
INDICATRD.  NOTWITHITANDING ANY RECUSEMENT, TRAM O/ CONDITION OF

OF SUCH POUCED. LMITD SHOWN NAY HAVE BEEN

TO CERTIFY THAT mmcammpmm-mmmmmmm»oavmm
ANY CONTRALZ

T OR OTHER DOCUMENT WiTH WVYOWM

mw\nvnwumvwm THE INJURANCE ASFOACED BY TE POLICES DEICRBED HEREBN 13 JURECT TO ALL THE TEAMD
EXCLUTIONT AND CONTITIONS RECUCED BY PAD CLAMS

Revision: 2021

b

I

FYPE OF masoRANCE
o | commenoaL oenemaL LaseITY
ocoum
ALY | contrastuat Listanty [T —
XPK12245 DEN2018 | 0SAN2020 | ronacrns s aov suus | 5 1,000,000
ACCRECATE LW 5 piR | SR ASREOATE + 2.000.000
wever ] 2% =y 2,000,000
[
ASTOWOBLE LASLITY =2 v 51,000,000 <« _(j,#
] ey v BN Y AT Trw swerd | §
B ;%“” oy 7. XMYE78910 D/INZ013 | DR/EN2020 | BOOKY WLRY iPw st | &
=y :ﬂmoa‘p TR TR s
AUTOS oMY AUTOm onY Ry, ERRRT— R PR
/] .J": iCollia T 1,000 ded
| | we——in s Hq-_‘:._. A ] LACH OCORATNCE :9.000,000 < a* b*
c EACESS LA M XAE24552603 DEHI2013 | OBAN020 | sscnrs + 9,000,000
D AN TR € A AN RSOV [ﬂ ia XWC81029660 DEIN201Y | ORAN2020 | £1 racm sccoENT + 1,000,000
by sy ¥ 1 st -t e oot 3 1,000,000
1o et o 5 = Mm
s TEqus b2 o1 ieset e Mgheet vakse of venlees
E | Garage Keepers Legal Lisbisty XXC80509002 f!ﬂﬂ OEIN2020  mitre L (:s
M TR O OIS TIOR8 A TR ERRCLER RO SR ARt Bnarts Sotuniobn s B acted i sen b 15 st
General MOLors LLC 18 NamMed 38 30 AGGINONM INEUISS WILH 198p4ct 10 The ADOVE CIPUONREG POBCH. S1CHP! WOMLETE COMPINSIION and
Empioyer's Liabiity. This insurance ik primary to any other insurance avaliable %o Genecal Motors LLC. The General policy
Contractual Liadiity. Umbreita LEaOIRY policy XAL2465250) sits In xCass of Commarcial General Liadiity policy XPK 12345 and
Auto LIADISty pOBCY XMYGTES10 CortiNicats HOIOK will reciive 30 Dy NOGCS of Cancsiation of moanCcation of podcy
CERTIFICATE W LDER CANCELLATION
GENERAL MOTORS ELC THOULD ANY OF THE ASOVE DEICRBED POLICIES BE CANCELLED BEFORE
Alln: Special Vehicle Masuacirer Group THE EXPIRATION DATE TMEREOS, NOTICE WiLL B2 OELIVERED N
100 Remiskince Coster ACCORDANCE WITH THE POLICY PROVISIONS.
PO BOX 100
MC: 482-A20-B9% ATRORIED WEFRERENTA TV
Detro, MI 48243 :
'.L QI_' o
© 1588-2015 ACORD CORPORATION. Al nights reserved.
ACORD 25 (201603) The ACORD name and logo are regestered marks of ACORD
IEOS080 WANG F ome Bons a0 3R e wwe FomaBone com 111 Inpesee e Fubaieg S0G-108- 17T
O O
= Nt
&« it the Cotmmerical Generd Liabity/Products ComplOps amount is less than $10.000,000 per occurrence, 1hen the lotal per occurrence hmit
botween C omme ical Goneral Lisbaty md © xcoss/Umbroda Liabisty me st af least egeal $10,000,000,
b” < g the Aut Dide Lty In b than $5000,000 par occurremce, 1hes the 10tal por OCCRT Teacy mit betwoen Automobie Liabdity
and Fxcess/Umbrela Liability must at loast equal $5000,000
€ = Garnge Keopers Logal Lisbiity . Equal 10 a1 aast the highest valkss of vahichs in the Mansts or's cate, ¢y and control o any ooe
e
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Appendix D (SVM Business Information Form
SVM BUSINESS INFORMATION UPDATE

EMAIL SVM.mailbox@gm.com

This 5%M Business Information Update Form k submitted as part of the Specialty vehicle Manufacturer (53 Converters Agresment
and Is current as of the dated slgnature block at the end of the form.

SVM BUSINESS PROFILE

EWVHM ENTITY LEGAL HAME

SVM DBA MAME (I Applicabla)
[] cerroranion sTaTE oF Incorporaion Select State =
[[] umiTED LIABILITY COMPANT (LLE)

OTHER [(Specify)

MAMES OF OWNERS AMD RESPECTIVE SHARES

HAME OF OWHERS

PERCENTAGE
{all Individuals, bansficlaries of trusts or other
entitlas owning an equity Intarast In 5WHM.) TITLE OF CWNEREHIR
SVM PRINCIPAL LEADERSHIP
HAME TITLE PHOME MO. EMAIL ADDRESS
GM Fleet 39
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SVM BUSINESS INFORMATION UPDATE

EMAIL S¥M.mailboxi@gm.com

GENERAL MANAGEMENT CONTACT INFORMATION

EMAIL ADDRESE

. CELL PHOHE

@FFICE PHONE

STREET ADDRESS

CITY

FAX NG,

BTATE Zip

ACCOUNTS PAYABLE CONTACT INFORMATION

CELL PHONE

EMAIL ADDRESE

@FFICE PHONE

STREET ADDRESS FAX N
Ty ETATE _ -
KEY SVM CONTACTS
CHASSIS ENGIMEERING WARRAMTY-
COORDIMATOR SALES CONTACT COMTACT GUALITY CONTACT

CONTACT HAME

EMAIL ADDRESE

CELL PHOME M.

LAMND LINE IMCL. EXT.

STREET ADDRESS

GM Fleet

Revision:
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SVM BUSINESS INFORMATION UPDATE

EMAIL SWM.mailboxi@gm.com

“SHIP TO" LOCATION DETAIL

The lecationis) listed below shall be the only location(s) authonzed for GM to ship vehlclas {Ship to Locationdshy. GM will only ship
wehlcles directly to the locationds) listed below

LIST THE FULL ADDRESS OF EACH LOCATION
CURRENTLY USED BY THE 8WM WHICH GM SHIPE To: BHIP-TS (/M2 BILL-TS (¥/H)

Arny and all changes Inthe SWM's Authorized Locations listed above must b= approved by GM pursuant to the GM SV Converters
Agreement. Any changes, additions or deletlons agresd upon by GM and SV must be reflected In wrting In a substitute Exhibit A,
exaouted by the SWM and GM.

SIGNATURE
Tha VM Busirass Information Updata Form has bean completed as raquinrsd by the SYM Corvarters Agreament, Article 141 {131 Motor Home).

MANHUFACTURER HAME

SIGHATURE B

PRIMTED HAME

TITLE L DATE

GM Fleet 41
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Appendix E (Cadillac Master Coachbuilder Customer Ackowledgement form)

MASTER COACHBUILDER
CMC DISCLOSURE OF NON-GM PRODUCTS

CUSTOMER ACKNOWLEDGEMENT FORM

(A copy of this signed FORM must be kept in the Customer New Vehicle Sale or Customer Service file).

The consumer (buyer/lessee) acknowledges:

1. They are purchasing a completed vehicle by an end product manufacturer other than General Motors
LLC (“GM”), and that the vehicle contains Non-GM Vehicle Options and Modifications, and that the
vehicle has been completed from its original “chassis” build as produced by GM. Examples include,
but not limited to:

a. Cadillac XT5 Limo (V4U Option)
b. Cadillac XT5 Funeral Hearse (B9Q Option)

2. This vehicle has been modified from its original “chassis” build as produced by GM by a third party
Cadillac Master Coachbuilder (CMC) / Manufacturer and may contain non-GM components installed
that will not be covered under the GM New Vehicle Limited Warranty.

3. Itis the responsibility of the CMC/Manufacturer to certify their vehicle, not GM, and to ensure that
any vehicle modifications or alterations are installed in compliance with any applicable federal,
state or local laws.

4. The CMC/Manufacturer is solely responsible for all warranties on the body or equipment they install
and any alterations (or any effect of the alterations) to any of the parts, components, systems, or
assemblies installed by GM. A copy of the CMC/ Manufacturer’s Third Party Warranty has been
provided.

5. GMis not responsible for the safety or quality of design features, materials, or workmanship of any
alterations by such CMC/Manufacturer.

6. GM takes no responsibility for these alterations of modifications, or for any impact these
modifications may have on the safety, performance or durability of the vehicle. It is not GM’s
responsibility to provide any applicable warranty on these components.

CADILLAC MASTER COACHBUILDER COMPANY NAME:

Vehicle Type: ____Limo (&V4U) __ Hearse (&B9Q) ____Short Stretch Livery (&W30)
VehicleVIN(17digits) __/ [ [ [ 1 [ 1 1 [ [ 1 [ [ | | | |
Sales Representative Signature
Customer Signature
Customer Printed Name Date:
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