
What is Stolen Vehicle 
Assistance?
Losing a vehicle from your fleet can lead to increased 
downtime, inefficiencies and revenue loss. Recovering 
it can be an even greater challenge. That’s why loyal 
customers like Clean-Aid trust OnStar to support their fleet 
when it matters most. By working with law enforcement, 
Stolen Vehicle Assistance1 helps provide a fast and 
secure way to recover missing vehicles, helping minimize 
disruptions and keeping operations running smoothly.

How it works
Vehicle location
OnStar's team works with law 
enforcement to help track down 
the stolen vehicle using GPS 
technology. 

Disable drive
When activated, whether 
stationary or in motion, OnStar 
prevents the vehicle from 
restarting after it’s turned off. 

Retrieve and return
Designed to help authorities 
successfully recover the vehicle 
and promptly return it to its owner.

Key wins for any fleet
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Minimize asset loss. 
Maximize fleet security.

Helps provide tools for a quick and safe 
vehicle recovery, connected by OnStar®.

1 Requires paid plan, working electrical system, cell reception, GPS signal, armed GM factory-installed theft-deterrent system, contact method on file and enrollment to receive 
alerts. Additional messaging and data rates may apply. Services are intended to assist with vehicle recovery and do not prevent theft or protect against damage or loss. 2 Terms 
Apply. Available on select properly equipped 2015 model year and newer GM vehicles (excludes Volt, Low Cab Forward Trucks and GM vehicles built without OnStar hardware, 
which includes but is not limited to select base Chevrolet and GMC trucks). Requires a connected services plan. Fees, services, and availability subject to change without notice. 
Does not include emergency or security services. Diagnostics capabilities vary by vehicle model. Not all issues will deliver alerts. See gmenvolve.com for details and limitations.

Efficient recovery of assets 
Collaborating with law enforcement 
can significantly accelerate the process 
of locating and recovering your fleet, 
helping operations resume swiftly.

Reliable fleet management
Stolen Vehicle Assistance enhances 
vehicle protection and recovery, 
which can compliment the advanced 
telematics offered by OnStar Vehicle 
InsightsTM2 for fleet managers.

Trusted guidance
Stolen Vehicle Assistance gives you 
peace of mind with a trusted advisor by 
your side to help recover your vehicle. 
They'll support you every step of the 
way, helping you get back on the road 
quickly.



1 Requires paid plan, working electrical system, cell reception, GPS signal, armed GM factory-installed theft-deterrent system, contact method on file and enrollment to receive 
alerts. Additional messaging and data rates may apply. Services are intended to assist with vehicle recovery and do not prevent theft or protect against damage or loss.

Clean-Aid’s commitment to fleet protection 
Vehicle theft strikes when least expected, costing businesses valuable time and money. Clean-Aid is committed to 
protecting its partners with the help of Stolen Vehicle Assistance1 so this doesn’t become their reality. 

Learn more
Clean-Aid’s experience highlights the critical role that safety and security 
features, such as Stolen Vehicle Assistance1, play in protecting a business’s 
operations. Discover how OnStar can strengthen your fleet’s security and contact 
your GM Envolve OnStar Account Executive today to get started.

“The peace of mind OnStar provides 
isn’t just a feature; it’s a necessity for 
protecting your fleet from theft.” 
— Steve Poulos, CEO, Clean-Aid

About Clean-Aid
Clean-Aid began as a trusted source 
for education and training, supporting 
professional cleaning and restoration firms 
around the globe. Today, it has expanded its 
mission to provide top-quality equipment, 
vehicles and comprehensive cleaning 
solutions to a diverse range of professionals 
in the industry.

Clean-Aid called. 
OnStar delivered.

When an affiliate of Clean-Aid had 
a newly outfitted vehicle stolen 
overnight, OnStar answered the call.

In just 27 minutes, local law 
enforcement, with the assistance 
of OnStar, successfully located and 
recovered the stolen vehicle.

Clean-Aid’s affiliate was able to 
pick up its vehicle by 9 a.m. that 
day, preventing a loss of more than 
$150,000 in equipment.

https://www.gmenvolve.com/software/onstar/dualcam

